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Language used in 
small businesses
by customers. 
Catalonia. 
2003-2018 

Source: Language Use by the Population. Government of Catalonia
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Measures the linguistic offer in 
Catalan of a particular municipality

Maps the sociolinguistic reality of 
the Catalan language
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IDENTIFYING SIGN
Adaptation to Act on Language Policy

INFORMATIVE SIGN
ACCOMMODATION LANGUAGE

STARTING LANGUAGE

WRITTEN LANGUAGE SPOKEN LANGUAGE
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Identifying sign % population capable to speak Catalan

Catalan in identifying signs. Ofercat 2018
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Catalan in informative signs. Ofercat 2018
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Catalan as a starting language. Ofercat 2018
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Accommodation language % population capable to speak Catalan

Catalan as an accommodation language. Ofercat 2018



146 offices

over 76.500 
enrollments

over 4.000 small 
businesses

courses and other
services
serveis

over 700 
professionals

30 years of 
experience

587 agreements

66 business
organizations
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Ofercat Plans

multiannuals

common objectives pool

networking

new Ofercat studies

 Evaluate the presence of Catalan in the city’s small business (Ofercat
study) and disseminate the results.

 Collaborate with city councils so that newly opened shops get 
information on the linguistic legislation and on the Consortium 
services

 Increase the use of Catalan in: 
small business (general) 
small business (newcomers) 
municipal markets

 Promote the oral use of Catalan through collaborating small 
business (VxL).

 Increase the offer of board games and toys in Catalan in toy shops. 

 Promote joint work with social and economic agents

 Carry out linguistic awareness actions.



Eskerrik asko!


